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President’s Message 
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Members and friends, 
 
Welcome to a New Year!  We are looking forward to seeing many of you 
at our luncheons, volunteer events, classes, golf tournament, socials, I-Day, 
and maybe even in Hawaii!! Congratulations to those of you who received 
your designations in 2015!  
  
The insurance industry in Richmond continues to evolve.  Not only are 
technology, regulatory and demographic changes affecting our industry, 
but also the types and ways companies operate.  But even with the changes, 
the premise of our industry is still the same: a promise made to protect 
individuals and companies from unexpected losses.  Our industry may be 
maligned at times, but we play an important part in the economy by 
providing security to individuals, communities, and companies, large and 
small.  Our CPCU designation indicates that we take our commitment to 
providing professional insurance guidance and assistance very, very 
seriously, and we strive to simply do the right thing.  
 
Our Spring Classes are starting and we are pleased to have so many 
talented instructors; several again are being recognized by the Institutes.  
Last year, our instructors provided over 500 instructional hours, and are 
well-regarded in the local insurance community. Our luncheons will be 
starting in February, and we are lining up a volunteer/social event for most 
months, starting in March. Please be sure to check our website:  
http://richmond.cpcusociety.org/, which volunteer Sandy Crayton keeps 
up- to-date for us!   We also are now “LinkedIn”!  So stay tuned, we look 
forward to seeing all of you! 

Sincerely, 

Chris Cook, CPCU 
Chapter President 2016 
 
************************************************************

REMINDER: 
 
DON’T FORGET TO PAY YOUR 2016 DUES, 
INCLUDING CHAPTER DUES!!  THEY ARE NOW 
DUE! PAY ONLINE AT www.cpcusociety.org, BY 
PHONE AT 1-800-932 CPCU, or OR BY MAIL.  

 
 

hhttttpp::////rriicchhmmoonndd..ccppccuussoocciieettyy..oorrgg  
PPLLEEAASSEE  NNOOTTEE  OOUURR  NNEEWW                
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ON’T FORGETS TO PAY YOUR 2016 DUES-INCLUDING CHAPTER DUES!                    
 

Ave the dates!! 
 
 
 
             

 
Web site update:  Did you know our web site has a Find a Job area that connects you to the CPCU Society Job 
Network, and also includes a Chapter Job Board?  Up until now, our Chapter Job Board has remained empty as we 
decided how best to use this area.  For $250, interested companies can have their company graphic, a link to their 
careers page on their web site, and a HR contact person listed for a one year period on this page.  Contact Mary Beth 
@ mbys@richmondcpcu.org if you’d like to take advantage of this.  Employers have the option of listing jobs here for 
a fee (paid to The Society) as well.  Visit our web site at www.richmond.cpcusociety.org, and click Local 
Opportunities, Find a Job, to check this area of our site out. 
  
  
  
 
  

EDUCATION REPORT                                                                                  ---Mary Beth Scherer, M.Ed.
 
WHO WANTS TO BE A TEACHER??? 
 
Your chapter recently put out a call for CPCUs who thought they might have interest in becoming an instructor in our education 
program. We got a great response from very qualified applicants, and it was difficult to make a decision. We hope to be able to 
work with all of these fine folks in the future. CONGRATULATIONS to Charity Grzelecki, CPCU, who will be our apprentice 
for the spring semester. Charity works as a claims specialist with Nationwide Insurance. She holds her CPCU, AIC, and SCLA 
designations, as well as an MBA. Charity will be working with Tim Cook in the ARM 56 class, and we wish her great success! 
Charity, we hope that you will love teaching. 
 
Did you know that a few of our excellent instructors have come to us through the apprentice program? Mark Schauss, Nick 
Abraham, and Rich Krieger all served as apprentice instructors before joining our team. 
  
 

WOW! OUR EDUCATION PROGRAM IS PRETTY GREAT! 
 
Did you know that our education program has been in full swing for 26 years/50 semesters? Some of our instructors have been 
with us for almost the entire time. Here’s to our instructors who have been with us for double digit semesters: 
 
Jennifer Blandford              40.0 semesters 
Rick Scherer                        38.0 semesters 
Tim Cook                            31.5 semesters 
Sue Zoboli                           21.0 semesters 
Nick Abraham                     17.0 semesters 
Joe Feichtel                         12.5 semesters 
Jeff Wrobel                         11.0 semesters 
Mark Schauss                     10.0 semesters    
 
 
We have an amazing group of instructors. Many of these dedicated individuals return to teach for us semester after semester, and 
many of them have excellent results in terms of student pass ratios. Congratulations to the following instructors who were 
recognized by The Insurance Institutes for their excellence: 
 
SILVER AWARD:      Larry Fernandez       Mark Schauss              Rick Scherer 
GOLD AWARD:         Nick Abraham  
EMERALD AWARD: Jennifer Blandford 

“What benefits do I get as a member of the CPCU Richmond Society Chapter?” 

 

1) Terrific luncheon meetings with top‐notch speakers 

2) Ability to network with local insurance professionals 

3) Opportunities to do good works in your own community 

4) Social functions like our holiday party, baseball games, and bowling 

5) WHAT’S YOUR MOST APPRECIATED CHAPTER BENEFIT? 



  
 
 
 
 
 
 
 

VCU Happenings…By: Tim Cook, CPCU, ARM 
                                 Director for the Risk &                                        
                                 Insurance Studies Center 
 
 
 

Happy New Year! 
 
As mentioned in previous articles, the VCU Risk & Insurance Studies Center prepares students for entry 
into the insurance industry in a variety of ways. One example is the number of opportunities students have 
to network with industry professionals. The Richmond CPCU Society Chapter, the Richmond Claims 
Association and the Virginia RIMS Chapter all allow our students to attend their monthly business 
meetings free of charge. This presents students with a huge advantage, to gain a better understanding of 
what career opportunities exist. Through conversations with various industry professionals, the students 
improve their insight into the world of insurance. All of the groups are very welcoming and openly 
engage the students. Many in the industry seize the opportunity to encourage the students to continue their 
studies and to ‘stay in touch’ upon graduation. These networking occasions greatly benefit all involved. 
Of course, what starving student would refuse a free meal! 
 
Our students are also provided opportunities, throughout the academic year, to attend various industry 
conferences. The annual Gamma Iota Sigma (GIS) conference was held in Chicago and featured a number 
of sessions and a career fair attended by over 50 employers. VCU was able to take six students to this 
conference; many had interviews during the conference for internships and employment upon graduation. 
Two students attended a NAPSLO conference in Atlanta, learning more about the surplus lines segment 
of our industry. VCU typically attends two conferences in the spring, with as many students we can take 
in attendance.  
 
You might be asking how the Center can afford these trips. The Risk & Insurance Studies Center’s main 
revenue source is the annual RISC Trends Conference. The 2016 conference will be our 10th! Through 
attendees and industry sponsorships of the conference, we are able to meet the economic challenge of 
supporting our program efforts, including taking our students to the various conferences. This year’s 
conference will be held on March 8, 2016 at the VCU School of Business. This year’s conference topic: 
The Intersection of Technology and Risk. The conference is always open to anyone that would like to 
attend. It will feature great speakers discussing emerging technology risks and how our industry addresses 
the various associated exposures. For more information about registering and sponsoring, visit the 
conference website: business.vcu.edu/risctrends   
 
 
 
Please plan on joining us on March 8, 2016 for the 10th RISC Trends Conference! 
 
 

 

 



SAVE THE DATES! 
 
Be sure to check the website for early information on upcoming chapter events. We have meetings 
scheduled for February 9th (hopefully, Mary Beth already has your reservation!), March 17th, May 3rd, and 
June 16th, as well as the Golf Tournament on May 6th.  Mark those in your calendar-more dates will be 
added as speakers commit to visit us. 

 
 
 
New Year, New You? 
 
2016 will be full of great meetings and fun events and we want to make sure no one is left out! We would 
like to ask everyone to take a moment to log into http://richmond.cpcusociety.org to make sure your 
contact information is up to date. 
  
  
Thank you! 
  
 

 

 

 


