
 

GREATER RICHMOND 
CPCU CHAPTER 

CONTACT MARY BETH 

SCHERER AT 

MBYS@RICHMONDCPCU.ORG 

OR AT 804 784-7278 

 

 

 

 

 

 

 

NEWSLETTER EDITED BY 

JENNIFER N. BLANDFORD, 

CPCU 

BLDFD1@VERIZON.NET 

OR AT 804-740-8025 

RRiicchhmmoonndd  CCPPCCUU  NNeewwsslleetttteerr  
          Winter   

President’s Message 

 
Members and friends, 
 
It is 2015; while we do not have flying cars as “Doc” promised in Back to the 
Future, we do have an exciting year planned for the chapter.   
 
At our December holiday meeting at The Richmond Country Club, we welcomed 
a great number of new Richmond Chapter CPCUs. Already, we’ve had several 
new designees raise their hands to ask how they can get involved in the chapter. 
Whether it is heading up a volunteer opportunity like the Firefighters challenge, 
helping with our golf tournament, or planning a social event, there are plenty of 
ways to get involved, to network with fellow CPCUs, and help in our 
community.  Don't hesitate to reach out if you would like to get involved as well!
 
As always, education remains the backbone of our chapter.  In 2014, the 
Richmond chapter was the third largest CPCU Society chapter nationwide in 
terms of number of students taking chapter-led classes.  This is an amazing feat, 
given the size of Richmond compared to other major insurance hub cities, and is 
largely attributed to the hard work and dedication of our fantastic set of seasoned 
instructors.  Spring classes are kicking off in the coming weeks, so it is not too 
late to jump on board if you or someone you know needs to make good on their 
New Year’s resolution to knock out another CPCU course.  (Don’t forget that we 
have conferment in Hawaii in 2016!) Visit our website to get info on classes.  
 
Last fall, we surveyed our membership to get their perspective on the types of 
luncheon speakers you would like to have, and we have listened.  On February 
26th, we have our first luncheon meeting of the year featuring Carl Sadler, 
CPCU, President of Transportation Insurance Consultants.  He will be discussing 
the new, yet controversial, app-based transportation company that has taken over 
the roads here in Richmond - Uber.  Later this spring, be on the lookout for other 
topical presentations on fracking, Richmond area construction, and more. 
 
One of my top goals for this year is to expand our chapter’s footprint within the 
Richmond area insurance market.  I would like to challenge our members to 
reach out to non-active CPCUs and, more importantly, non-CPCU members, to 
become more involved in the chapter.  Our luncheons, socials, and other events 
are not exclusive to CPCUs only; therefore, do not hesitate to invite your co-
workers and friends who have not yet obtained their CPCU designation.  Who 
knows, maybe it will provide a spark that gets them on track for the conferment 
in Hawaii. 
 
Thank you for all that you do to make our chapter great.  We look forward to a 
fantastic 2015. 
 
 
Sincerely, 
 
Mark Schauss, CPCU 
Chapter President 2014 
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VCU RISC TRENDS CONFERENCE MARCH 10, 2015 
 
The annual VCU RISC Trends Conference will be held this year on Tuesday, March 10, 2015. The topic 
is Protecting the Brand. Reputational risk is an emerging risk that affects businesses and individuals. A speaker 
from VCU's Brand Center (#1 in the country) and a nationally renowned speaker will be spearheading the conference. 
A great panel has been set up to discuss this topic further. Panelists include a senior AIG underwriting officer; a 
representative from Marsh's reputational risk and crisis management team; and a risk manager from Altria. They 
should provide unique perspectives on brand risks. Go to www.business.vcu.edu/risc for more info and to register. 
 
 
 
 
 

.  
 
 
 
 

Good Works Committee:  

The Good Works Committee will be working in the coming months to assist the Innsbrook Rotary with the Firefighter 

Challenge, which will be held on April 18, 2015, by asking for volunteers to help set up and maintain the challenge 

course. Save the date! Rick Scherer will be coordinating the volunteer effort.            ‐‐‐‐‐‐Lauren Outen, CPCU  



 
DON’T FORGET!! 
 
***2015 CPCU DUES ARE NOW DUE. IF YOUR COMPANY PAYS THEM, AS MANY DO, 
PLEASE SUBMIT THEM FOR PAYMENT. *** IS YOUR CPD SUBMISSION READY TO 
SUBMIT? HELP YOURSELF, AND OUR CHAPTER, BY DOING THE PAPERWORK 
(keystrokes, actually) TO QUALIFY.  
 

  
Please congratulate our new officers for 2015: 

  
President:        Mark Schauss, CPCU  
Vice Pres.:       Chris Cook, CPCU  
Treasurer:        Will Felvey, CPCU  
Asst. Treas.:    Jimmy Parisher, CPCU 
Secretary         Janet Buchanan, CPCU  

 
 
 
 

ANNUAL MEETING LOCATIONS: 
 
Just in case you are planning your studies to 
coincide with the CPCU Conferment at the Annual 
meeting, or would like to “save the dates”, here 
are the next two annual meeting locations: 
 
INDIANAPOLIS, IN ----------------------- Oct. 3-6, 2015 
HONOLULU, HI ------------------------ Sept. 17-20, 2016 
 
 
 
 
 
Remember to contact Mary Beth Scherer (mbys@richmondcpcu.org) for the following: 
 

1) Register to attend a CPCU meeting 
2) Register for an educational offering (class, seminar) 
3) Update your email address, employer (don’t forget to notify the CPCU Society, 

too!) 
4) Discuss various educational programs, and arrange for an on-site presentation to 

your HR department or senior management 
5) Offer your company’s location as a site for classes 

 



                     
 

Ave the dates!! 
 
 
 
             

 
Web site update:  Did you know our web site has a Find a Job area that connects you to the CPCU Society Job 
Network, and also includes a Chapter Job Board?  Up until now, our Chapter Job Board has remained empty as we 
decided how best to use this area.  For $250, interested companies can have their company graphic, a link to their 
careers page on their web site, and a HR contact person listed for a one year period on this page.  Contact Mary Beth 
@ mbys@richmondcpcu.org if you’d like to take advantage of this.  The  CPCU Society Job Network is maintained by 
The CPCU Society and job seekers can search for industry jobs countrywide through this area for free.  Employers 
have the option of listing jobs here for a fee (paid to The Society) as well.  Visit our web site 
at www.richmond.cpcusociety.org, and click Local Opportunities, Find a Job, to check this area of our site out. 
  
  
  

 
  

EDUCATION REPORT                                                                                  ---Mary Beth Scherer, M.Ed.
 
You can’t get outside for a picnic or to plant some flowers.  You can’t go to the pool or soak up the sun.  But, it’s a 

perfect time to prepare for class by the fireside and then join us for some enriching and vibrant discussion in a CPCU 

or IIA class!  Our brochure has been published, and we are ready for you to sign up.  We are offering a variety of 

classes at a variety of times in a variety of locations, so we hope that something will interest you.   

For those of you who hope to get to Indianapolis, Honolulu or Orlando (bet you didn’t know about Orlando), we are 

offering CPCU 500, 520, 530, 540, and 552.  We have great instructors who will help you get to your destination. 

INTRO to Property and Casualty Insurance is available for anyone who wants a basic understanding of insurance, and 

AINS 21 and 23 are offered for those who want to start building a foundation for their insurance career.   

We are delighted to be offering our very first class at Virginia Municipal League Insurance Programs.  AIC 30 (Claim 

Handling Principles and Practices) is being offered at lunch and is proving to be quite popular.  Thank you for this 

opportunity, VMLIP! 

ASLI 163 (Surplus Lines Insurance Operations) is back by popular demand.  If you want to build your knowledge of 

the surplus lines insurance business, why not join us for this lunch break class? 

For information about any of our classes or to request future offerings, please do not hesitate to contact our 

Executive Director, Mary Beth Scherer, at 804‐784‐7278, or email her at mbys@richmondcpcu.org. 

 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++
 
Happy 2015 to all of our very dedicated instructors!  In his president’s message, Mark mentioned that the Richmond 
CPCU Society Chapter is in the top three education programs in the nation, in terms of students passing through our 
program.  When you think of that fact, in terms of the size of cities such as Chicago, Baltimore, Boston, etc., it is 
astounding.  Credit for this goes to two places.  Credit goes to our dedicated instructors.  Many of our instructors 
return semester after semester, purely because they love to teach and to give back to the industry that has 
supported them.  Most of the instructors will instruct any place, time, or topic they are asked.  The second part of 
the credit goes to our wonderful insurance employers in Richmond.  Your commitment to a professional, ethical, and 
trained workforce makes our chapter what it is.  Thank you, thank you. 
 
Welcome back to all of our instructors.  After a brief sabbatical, Greg Chew is back to team teach CPCU 520 with Joe 
Feichtel at James River.  Welcome also to Ryan Berberich.  Ryan is employed by James River Insurance Company and 
will be serving as an apprentice to Larry Fernandez in the CPCU 552 class. 
 
 
 
 



 

 
 
 
Web site update 
 

Did you know our web site has a Find a Job area that connects you to the CPCU 
Society Job Network, and also includes a Chapter Job Board?  Until now, our 
Chapter Job Board has remained empty, as we decided how best to use this area.  
For $250, interested companies can have their company graphic, a link to their 
careers page on their web site, and a HR contact person listed on this page for a 
one-year period.  Contact Mary Beth @ mbys@richmondcpcu.org if you’d like to 
take advantage of this.  The CPCU Society Job Network is maintained by The 
CPCU Society; job seekers can search for industry jobs countrywide through this 
area for free.  Employers have the option of listing jobs here for a fee (paid to The 
Society) as well.  Visit our web site at www.richmond.cpcusociety.org, and click 
“Local Opportunities, Find a Job”, to check out this area of our site. 

 

 

 
Are you aware of the FREE webinars, available to you as a paid CPCU Society member? 
The three listed below were among several offered last year. Look for an email in your  
mail box soon! Or check out the Society’s website for more information! 
 
 
Anti-Concurrent Causation Clauses in the Aftermath of Sandy 
 
Business Continuity in the Era of Ebola 
 
Medicare Hot Topics 
 


