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President’s Message 

 
It is amazing how time flies when you are having fun.  We are headed into the 
second half of 2014, and it has been a wonderful six months. 
 
We are now officially the Richmond CPCU Society Chapter, Inc.  What a 
long, odd trip this has been.  Our chapter, with the help of Greg Chew, CPCU, 
has completed the 2-year process of incorporation and name change.   Chris 
Cook, CPCU, and Mary Beth Scherer, M.Ed., have picked up the puzzle pieces, 
to finalize all of the things impacted by this change: new bank accounts, new 
banners, new business cards, new logos, etc.  
 
I hope you will welcome Jimmy Parisher, CPCU, our newest board member, 
and Will Felvey, CPCU, who has taken on an officer role as our new assistant 
treasurer. 
 
Paid memberships and new designee involvement in the chapter are both up over 
our beginning-of-the- year expectations.  Credit goes to Erica Myers, CPCU, 
and Jeff Cole, CPCU, and to all those members that reached out to the non-paid 
members to make this happen. 
  
If you attended our monthly luncheons, you’ve had the opportunity to hear from 
6 very engaging speakers.  The golf outing (except for the small storm that 
popped up) and the Firefighters’ Challenge went extremely well. I appreciate all 
of the participation, with the committee co-chairs Rick Scherer, CPCU, and 
Missy Davenport, CPCU, leading the charge.  
 
Our InVEST volunteers have done another great job bringing insurance 
education to local high schools.  Diane Mattis, CPCU, has done a great job 
keeping us involved and active in both ZestFest and InVEST. 
 
Mark Schaus, CPCU, and Mary Beth helped to make the classes in the spring 
semester go very well and created an excellent fall schedule, which is currently 
available.  We have over 20 new Richmond-area designees who completed their 
CPCU studies in the 2013-2014 year and are, I hope, looking forward to 
Anaheim, California and their official September conferment.  
  
At the conferment, our own Tim Cook, CPCU, will be awarded the Jack 
Derrickson Award.   This is a further note of the strength of our educational 
program. See more info on the Derrickson Award below.    
  
   
 
Larry Fernandez, CPCU 
Chapter President 2014 
 

wwwwww..rriicchhmmoonndd..ccppccuussoocciieettyy..oorrgg  
PPlleeaassee  nnoottee  NNEEWW  aaddddrreessss!!!!  



 
 
 
 
The Membership Committee                                                                                
                                                                                                             ----Erica Myers, CPCU 
Please SAVE THE DATE! We’re having the New Designee Fall Social on September 25th at 
Maggiano’s in Short Pump‐more details to come soon! We have over 20 new designees. Please 
attend and welcome them to our chapter! 
 
 

ANNUAL MEETING LOCATIONS: 
 
Just in case you are planning your studies to coincide 
with the CPCU Conferment at the Annual meeting, or 
would like to “save the dates”, here are the next three 
annual meeting locations: 
 
ANAHEIM, CA---------------------------- Sept. 20-23, 
2014 
INDIANAPOLIS, IN -------------------------- Oct. 3-6, 
2015 
HONOLULU, HI --------------------------- Sept. 17-20, 
2016 
 
“Why do I have to pay for a lunch that I didn’t get to eat?” It is our chapter’s policy to charge the 
luncheon fee if a reservation is not cancelled 72 hours before an event.  We have to guarantee a head count to 
Westwood or RCC 72 hours prior to an event and pay the bill based on this count, regardless of attendance. They 
need time to buy and prepare the expected lunches, so our chapter is charged accordingly. This is why we must pass 
the cost along to those that sign up but are unable to attend the luncheons. Thank you for your understanding.  
****************************************************************************** 
 
Timothy G. Cook, CPCU has been selected by the American Institute for CPCU for the Jack Derrickson 
Award for 2014.  This award will be presented to Tim at the conferment ceremony in Anaheim, 
California, September 20-23, 2014.  
  
The Richmond CPCU Society Chapter is very proud of Tim.  He has taught AIC, ARM, CPCU and Introduction to 
Property and Casualty Insurance for us beginning in the fall of 1999.  He has taught for approximately 30 semesters 
and has brought a wealth of insurance knowledge and a sense of fun to his students.  Congratulations, Tim!  
  
The Jack Derrickson Award For Outstanding Course Leadership

 

 

Each year, one Institutes course leader is awarded the Jack F. Derrickson Award for Outstanding Course Leadership. This 
award is named in honor of Jack F. Derrickson, CPCU, who served as a course leader and grader of Institutes examinations 
for over 40 years. These course leaders have met the highest Institutes standards relating to both numbers of classes led and 
the quality of educational outcomes. This prestigious award may be earned only once during a course leader's career. 
Honorees receive a cash award, a plaque, and an all-expense paid trip to the CPCU Society's Annual Meeting and the The 
Institutes' CPCU Conferment Ceremony to receive the award.

Good Works Committee:                                                                                                  ------Lauren Outen, CPCU  

A good time was had by all at the Virginia Firefighter Games held at Short Pump Towne Center on May 3rd. The 
Richmond CPCU Society Chapter's mighty team of volunteers manned the bounce house! We were awesome. Thank 
you to our volunteers: Larry Fernandez, Missy Davenport, Julia O'Berry, Rick Scherer, Mary Beth Scherer, Peggy 
DeBord, Allie DeBord and her friend Brittany, Denise Ridley, Susan Byrd and Tracey Jennings. 



 InVEST Activities:                                    ---Diane Mattis, CPCU, AFIS, AIAM, Executive Director InVEST                                
                                                                                                                                     
  
In January of this year, Deep Run High School began using the InVEST insurance simulation in two marketing/ 
business classes.  Students learned about risk and automobile insurance. They then broke into smaller groups to 
form their own agencies, develop marketing plans, and approached other students about applying for mock insurance 
with their agency.  The students had fun creating marketing items and doing presentations to other personal finance 
classes.  They used “InVEST Comparative Rater” to do quotes and to talk to their customers.  “One of my students 
just told me that she did really well with the insurance piece of her Wise certification because of the InVEST program” 
says Ruth Mathews, Deep Run High School.  Throughout the spring, insurance volunteers have spent time 
interacting with students and using InVEST material to help them understand basic insurance concepts.  Two 
students were awarded InVEST scholarships: Thomas Christino ($2,000), and Daniell Dacanay ($5,000), both from 
Deep Run High School.  Thank you to Richmond CPCU Chapter for their contribution to InVEST and support by 
helping students to understand insurance and explore careers within the insurance industry.  If you would like to get 
involved, visit www.investprogram.org or email Diane Mattis, Executive Director, at diane.mattis@iiaba.net   
  
  
On May 5, 2014, 17 insurance professionals descended upon Hermitage High School to help students explore 
different careers within the insurance field.  InVEST volunteers were invited to spend each of the seven class periods 
with a total of 420 students that day.  Each group participated in a “What’s My Line” where students asked questions 
of the guests to determine who was the agent, underwriter, account executive, senior consultant and more.  “Thank 
you so much for taking the time out of your busy schedules to enlighten our Hermitage High School students about 
the highlights of your careers in the insurance industry”, says Mrs. Laura Graham, CTE Department Chair.  “I read 
through my students’ notes last night.  The students all liked the format; your stories and especially the salary 
opportunities. All of the students had great comments and I am sure they will remember the experience of having you 
come to their high school to talk to them about insurance.  It opened the door to the industry career possibilities.”  Tim 
Cook, Jeffrey Cole, Shawn Clavon, Janet Buchanan, Michael Beavers, Karen Sue Loan and Diane Mattis from the 
Richmond CPCU Chapter participated in the event. Both schools are located in Henrico County, Virginia.  
  
  
Pictured below: Daniell Dacanay, Thomas Christino, Ruth Mathews, and Kristina Preisner 
 



 
Web Site Committee:  If you haven’t already checked out our revamped web site, please 
do:  http://richmond.cpcusociety.org/.  You can register for our lunch meetings on the web site, and 
you can use the “add to calendar” button on our site to add the meeting to your Outlook, Google, or 
iPhone/iPad calendar. We are working on adding a PayPal & credit card option for lunch meeting 
payments in the near future, and we will let everyone know when this is available.  Make sure to 
check out our News area to see monthly member spotlights; you never know who may show up, and 
what you may learn about them! Also, look for these newsletters under the heading “Chaptergrams”. 
^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 
 
CIRCLE OF EXCELLENCE                                                                             ---Chris Cook, CPCU 
 
The Circle of Excellence Chapter Plan challenges  chapters to support four strategic goals, which are: 
 
*Provide access to technical insurance knowledge on current industry issues, to assure members have relevant 
knowledge 
*Promote the professional qualifications of CPCUs 
*Promote risk management and insurance as a career 
*Promote Chapter best practices and governance 
 
Our Chapter has various initiatives for these strategic goals.  We have a great chapter, as evidenced by our Gold 
Level achievement, but there are always opportunities to make it even stronger and more vibrant.  We have placed 
our Chapter Plan on our website and encourage you to spend a few minutes looking over it.  New ideas and 
volunteers are always welcome, especially as we transition from an older to a younger group!  Many opportunities 
are available: teaching courses; organizing social events: developing fund-raising events to provide scholarships for 
students interested in insurance; promoting insurance inside and outside the industry.  What would YOU like to see 
our chapter DO?  Maybe you have a GREAT idea for our chapter and industry; working together, we could make a 
GREAT reality! 
**************************************************************************************** 
 
FREE WEBINAR FOR CPCU MEMBERS:  Avoiding Cyber Liability Pitfalls: Lessons Learned 
Wednesday, June 25, 2014, 1:00-2:00 p.m. 

What It's About  
In light of the Target, Neiman Marcus, and University of Maryland cyber-attacks and massive data 
breaches, this is a powerful opportunity to hear from your insurance industry peers as well as industry 
experts on current trends, the best practices, and lessons learned. 

At the conclusion of this course, the active participant will understand: 

  Basic trends in cyber claims—sector, rate of incidence, and average cost 
  Class-action liability and regulatory issues 
  Initial post-breach steps 
  Preventive pre-breach steps to mitigate loss 
  Basics of cyber liability coverage 
  Special issues regarding claims 

 
Cost: 
 
CPCU Society members: Complimentary; Nonmembers: $79; New designees: Complimentary 



 

 
  

                     
 

 
 
 
 
             

 

EDUCATION REPORT                                                                                 ---Mary Beth Scherer, M.Ed. 
 
The CPCU Society will confer the CPCU designation on many new designees this fall. The Richmond Chapter is so very proud of 
its newest members. As of June 13, we had twenty-two new members, and that number is sure to grow as the latest test results 
come in. Congratulations-lots of hard work goes into becoming a CPCU! 
 
                                                                                                                                                          
Rachel Bachtel, Liberty Mutual                                                               Victoria Muntean, Kinsale Insurance Co. 
Cynthia Cerbo, BB&T Insurance Services Inc                                        Rita Nichols, VA Bureau of Insurance  
James Davis, Gloucester Southside Insurance                                      Brent Roberts, ACE Limited                                                     
Ashley Dillon, Markel Insurance Company                                             Dalton Saddler, Markel Corporation 
Danielle Franklin, GEICO                                                                       Nathan Smith, ACE Limited         
Laura Graham, AmTrust North America                                                 Amanda Tatro, Hanover Ins. Group 
Christian Hennelly, VA Bureau of Insurance                                          Katherine Waddell, Mutual Assurance Society of VA  
Raymond Leonard, VA Farm Bureau Group                                         Charlie Winkler, Selective Insurance Group                               
Daniel Martin, Berkley Mid Atlantic Group                                             Alex Wohlford, VA Property Insurance Assoc.  
Krystal Minor, Markel Insurance Mid-South                                           Linda Yuan, Kinsale Insurance Company 
Jay Morris, Markel Insurance Company                                                Vashti Zahniser, Selective Insurance Group Inc  
  
 
Congratulations to those who have earned the AINS designation so far in 2014. This list is sure to grow, too, and we hope that 
these folks will continue their studies to become our future CPCUs! 
 
Iria Boykins, Liberty Mutual  
Jacob Dzendzel, Selective Insurance Group Inc  
Brandon Hey, Markel Insurance Southeast  
Audrey Horner, Markel Insurance Company  
Jennifer Likander, Markel Insurance Company  
Kalee Nichols, Verus Underwriting Managers  
Brian Oliver, Selective Insurance Group Inc  
Marlena Shelton, GEICO 
Angela Chaka Simpson, Nationwide 
 
Our Fall 2014 brochure is out, and we are pleased to have a wide variety of offerings. For the seasoned insurance professional, we 
are offering CPCU 500, 520, 540, 551, and 552. For the new insurance employee or someone who works in the mailroom, IT 
department, etc. who just wants to know what an insurance company does, we offer Introduction to Property and Casualty 
Insurance (INTRO). The AINS designation is perfect for the employee who wants a strong grasp of the many aspects of insurance. 
AINS 21 and 22 are both offered. We are offering AIS for those who want to learn more about "customer service," and ARM (risk 
management) is back by popular demand. We have classes that meet at lunch and in the afternoon to accommodate everyone's 
busy schedules. We hope that something listed will meet your needs and that you will share the information with your colleagues. 
 
A big THANK YOU goes out to KINSALE INSURANCE. Kinsale requested that our chapter offer a CPCU 551 class and graciously 
offered space in their new location on Edward Holland Drive. The class has 17 Kinsale employees, but others are welcome. We 
hope you will join this popular class. 
 
Let's not forget our other faithful companies that allow us to use their facilities. James River Insurance Co., Markel Corporation, and 
Virginia Property Insurance Association are always generous with their conference space. 
 

 

 

 


