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President’s Message  

                                                                                      .....Lauren Outen, CPCU, Chapter President 2018 

Dear Members and Friends, 
  
It’s hard to believe we have already entered the 4th Quarter of 2018! Our Chapter has done great things this year, starting 
with our education program. We rolled out a remote access learning platform that was a resounding success. Our monthly 
luncheons continue to be well-attended, featuring great speakers. Our volunteer program had a strong showing, with 3 
events so far this year. 
  
But we aren’t done yet! Our final luncheon of the year is not only a partnership with the Richmond Claims Association, but 
will feature Scott A. White, Virginia’s Commissioner of Insurance, on Wednesday, October 18th.  
  
On Wednesday, November 7th, we are changing things up. Instead of a luncheon, we will be doing an evening of risk 
management at Hardywood Park Craft Brewery, in West Creek. Come network with other insurance professionals, try 
some local beer, get a tour of their new facility, and learn what it takes to keep a brewery going! 
  
Our Good Works group has another great volunteer opportunity in October. We will be looking for volunteers to help with 
Innsbrook’s 9th Annual Pumpkin Palooza, to benefit the Cameron K. Gallagher Foundation on Saturday, October 27th.  
  
I would also like to take this opportunity to recognize two CPCUs who have recently retired from our Board of Directors. 
Tim Cook and Bruce Kay dedicated portions of their professional careers to promoting the CPCU designation and our 
Chapter. We would not be where we are today without directors like Tim and Bruce. Their retirement from the board has 
not gone unnoticed, but we hope to continue the path they helped set us on! 
  
  
Thank you! 

QUESTIONS? 

Contact Nicole McAllister, 

Executive Director of our 

chapter, at 

director@richmondcpcu.org, 

804 739 9048) 

Newsletter edited by Jennifer 

N. Blandford, CPCU, at 

bldfd1@verizon.net   

(804 740 8025) 
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EDUCATION REPORT 

    Fall 2018 has been a semester of growth for our Chapter; we were able to offer 7 courses to over 75 students across the 
country. The Chapter’s beta test for remote classroom access was a success. This semester, AIC 30 (Jennifer Blandford, 
CPCU) and CPCU 500 (Fred Amy, CPCU) were offered remotely. Students in Arizona, Colorado, Texas, Florida, Maryland and 
throughout Virginia have been able to access our classrooms and interact with instructors. We look forward to offering more 
courses with remote access next semester. 
 
Four instructors and two apprentice instructors joined the ranks of the Chapter’s dedicated teaching team this semester: 
Hillary Jarvis with Markel (CPCU 530 – Business Law), Derek Lynch, CPCU with SIL Insurance (CPCU 552 – Commercial 
Liability), Alyssa Bouchard, CPCU with Markel (ASLI 163 – Surplus Lines), Seth Roby with Markel (AIDA 182 – Risk & 
Insurance Analysis), J P Stroman, CPCU with Kinsale (Apprentice AINS 21 – Property & Liability) and Chad White, CPCU with 
SIL Insurance (Apprentice CPCU 552 – Commercial Liability). I can never thank our instructors enough for their hard work and 
commitment to our students and the Chapter’s education program. Our instructors play an integral part in the lives and 
careers of many of our members; “I couldn’t have done it without them” is commonly heard. 
 
Just a reminder: The Institutes has made the decision to revise certain courses, with new materials scheduled to be released 
this October. Starting with the testing window that begins in January 2019, we will only be able to offer exams on the updated 
content. This means you have until December 15, 2018, to test on the current edition. If you have materials that were ordered 
prior to October for AIC 30, AIC 41, AIC 48, AIC 49, AINS 21, AINS 24 and CPCU 520 - YOU MUST PASS YOUR EXAM BY 
December 15, 2018. After that date, your textbooks will no longer be current. The Chapter’s October - December testing 
schedule is open for registration; contact me directly for available dates or questions regarding your textbook edition. 

                                                                                                         …….…………………Nicole McAllister 

 

**************************************************************************************** 

Good Works, Anyone? 

There are several good works opportunities during the year, sponsored by the Chapter. This 

year, we have read to school children, packed food for FeedMore, had a golf tournament to 

raise scholarship money, and collected birthday supplies to help needy children celebrate 

their special day. If you’d like to partake in one of these, contact any board member or the 

executive director, Nicole McAllister, to inquire. Many hands make light work! 

 

2018 SCHOLARSHIPS 

The Richmond CPCU Society Chapter congratulates the accomplished students who were awarded 
scholarships for the 2018 academic year! Each winner demonstrated excellent scholastic 
achievement and a commitment to the Insurance and Risk Management industry. The Richmond 
Chapter's scholarship program benefits students that intend to enter the industry upon graduation and 
professionals that are continuing their education by achieving designations with the Society. The 
scholarship program is funded by donations and contributions from our members, guests and 
corporate partners. Thank you for your support of our scholarship program! 

 

Brandon Wilkerson is a rising senior at Appalachian State and is majoring in Risk Management and 
Insurance. A native of Mechanicsville, Virginia, Brandon graduated from Atlee High School in 2015. While at 
Appalachian, Brandon serves as the Vice President of Finance for the Gamma Iota Sigma Chapter and as the 
Treasurer for the Appalachian Student Ambassadors - a service organization for the University that provides 
campus tours to prospective students and families. Recently, he traveled to China for three weeks as a 
member of the Holland Fellows scholarship program through the University. This summer, Brandon interned 
with All Risks, Ltd in their Richmond, VA and Charlotte, NC offices.   



Avery Fink is a rising Senior at Appalachian State University, majoring in Risk Management & Insurance, as 
well as Finance & Banking. Avery has lived in Greensboro, North Carolina for most of her life, but is originally 
from Cincinnati, Ohio. Avery has been fortunate enough to have had two underwriting internships, one with 
Liberty Mutual last Summer and one this summer with Munich Re America. "I am so grateful to this industry 
and everything it has given me, and I am excited to begin my career!” 

Brittany Gibson, ARM, AINS, graduated from Virginia Commonwealth University in 2010, with a bachelor’s 
degree in Business, with a concentration in Finance: Risk Management & Insurance. She was Treasurer of the 
Alpha Mu Chapter for Gamma Iota Sigma, and received numerous scholarships from insurance organizations 
including Virginia RIMS and the VCU RISC Center. After spending five years as an insurance broker, in 2015, she 
joined Dominion Energy, Inc. in their Corporate Risk Management Department. Brittany obtained her ARM 
designation in 2012, and has three exams remaining to complete her CPCU designation. Brittany is registered 
to attend the Richmond CPCU Society Chapter's CPCU 552 classroom session this Fall. 

Desmond Smith is a native of Richmond, Virginia. Desmond received his associate degree in Social Science 
from Reynolds Community College in 2014. His passion for business and finance led him back to Reynolds 
where he received his associate degree in Business Administration in 2016. Desmond transferred to the 
Virginia Commonwealth University - School of Business in the Fall of 2016. Desmond is a non-traditional 
student, as he works two jobs while continuing to pursue his degree in Finance: Risk Management & 
Insurance. Desmond is on track to graduate in the Spring of 2019. 

 

+++++++++++++++++++++++++++++++++++++++++++++ 

 

  VCU Happenings…                 By:  Tim Cook, CPCU, ARM 

                                                                                   Director for the Risk &  
                                                                                   Insurance Studies Center 
 
Once again, the Spring 2018 graduating class experienced 100% job placement upon graduation, 
some starting their careers several states away. With 2018-2019 academic year underway, the fall 
semester has been off to a good start – despite the weather issues. Gamma Iota Sigma meetings 
started off with strong attendance and preparations for the Career Fair. Students learned how to make 
their LinkedIn profiles stand out to future employers and how to make a good first impression. 
Upcoming events include a Business Etiquette luncheon at the Country Club of Virginia with the VCU 
real estate program. We are also sending seven students to the annual International GIS conference in 
Chicago from October 4th – October 7th. Please continue your efforts to promote our industry and the 
VCU Risk Management & Insurance program. 
 

                                       

****************************************************************************************************************** 



For those currently working toward the CPCU designation, and for CPCUs making future travel plans, here are the 

locations of upcoming Annual Meetings: 

                                                                  Sept 21-24, 2019 New Orleans, Louisiana 

                                                               Oct 3-6, 2020         Washington, DC 

                                                              Sept 25-28, 2021     Orlando, FL 

 

****************************************************************************************** 

 

Become a CPCU Society Member 

 

Are you one of our 182 paid members? Or have you let your membership lapse? Or, 

perhaps, just never became a member after achieving your designation? 

Through continuing education, volunteer leadership opportunities, and requiring adherence to a strict code of 

ethics, the CPCU Society is dedicated to meeting the professional development needs of each of its valued 

members. 

Join the CPCU Society, the risk management and insurance industry’s premier association, and gain countless 

opportunities to advance your career through networking and leadership experience, as well as access to more 

than $2,000 worth of technical education. 

The CPCU Society offers multiple membership levels to help you gain the most from your membership. To join 

the CPCU Society, please call Member Resources at (800) 932-CPCU (2728).  

Please remember to include your CHAPTER dues when paying your 2019 dues. Your local chapter receives 

support from your paid dues. 

https://www.cpcusociety.org/membership/join


 

FOCUS ON RICHMOND INSURANCE... 

 

SAY HELLO TO CONTINENTAL UNDERWRITERS, Richmond location (Dickens Rd, Richmond, VA) 

Before someone calls the US Dept of Labor for employing underage workers, this is a shot of some Continental 

employees and their families enjoying a day in Mathews, VA.  

 

 

 

About Continental Underwriters 

Rooted in the forest products industry, they provide competitive and unique insurance programs. From the 

planting of trees, through the manufacturing and distribution of the finished product, they cover every step of 

the way. Working closely with over 30 carriers that specialize in, or have an affinity for, harvesting and logging, 

transportation and hauling, as well as manufacturing and distribution, they are equipped to manage any 

placement for an agent or a broker.  

(We hope to feature other insurance companies and agencies in future neWsletters, to 

acquaint our readers With local companies. if you’d like more information, contact 

nicole mcallister.) 


