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President’s Message 
 
Welcome to 2018! This promises to be an exciting and active year for the Richmond CPCU Society Chapter! 
  
At our core, we are a chapter focused on education. Our Education Program has kicked off the year strongly, 
with new class offerings, new instructors, and new apprentices. We are striving to keep up with the current 
market demands, and are running two courses with ability for remote access. This has been a great success, 
and we look forward to more remote access offerings and additional classes for next semester. It is great to 
see so many in the Richmond insurance industry continuing their education and expanding their knowledge 
base; keep it up! 
  
While education is the main driver of our chapter, we know that the community we live in and work in supports 
all of us. With one Good Works event in the books through the Henrico PAL Program, we are looking to the next 
opportunity to give back at Feed More in April (see below for full details). Our goal is to have at least one 
community volunteer event each quarter. If you have a cause you are passionate about, or an event you would 
like to help coordinate, please speak up! 
   
Lauren Outen, CPCU, Chapter President 2018 

 

EDUCATION REPORT 

                                                                             …….…………………Nicole McAllister, Executive Director  

 

Thank you all so much for your kind words and notes of support as I settle into the role of Executive Director of 
the Richmond Chapter of the CPCU Society! Mary Beth Scherer was an integral part of the Richmond CPCU 
for 25+ years and left a sincere and lasting impression on this organization. I look forward to serving this 
chapter and continuing in her established tradition of service, education and leadership.  

QUESTIONS? 

Contact Nicole McAllister, 

Executive Director of our 

chapter, at 

director@richmondcpcu.org 

804 739 9048 

Newsletter edited by Jennifer 

N. Blandford, CPCU, at 

bldfd1@verizon.net   

804 740 8025 
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The 2018 Spring semester started on February 1st with CPCU 540 taught by Sue Zoboli, CPCU. This session 
has 17 students, one of whom is a remote access student based in Roanoke, Virginia. CPCU 540 is the first of 
two classes this semester that are part of the Chapter’s beta test for remote classroom access. ARM 55 taught 
by Tim Cook, CPCU, ARM, will be the second. The test has been very successful thus far and we look forward 
to offering more courses with a remote access option next semester.  

A warm welcome to our newest Instructor, Louis Mungin, who is teaching our newest course offering, AIDA 
181. The AIDA series has been an exciting addition to our full schedule this semester. This, and AIDA 182, are 
the core courses which, along with an elective, lead to the AIDA designation, the Associate in Insurance Data 
Analytics.  

Just a reminder; The Institutes has made the decision to revise certain courses, with new materials scheduled 
to be released this April. Starting with the testing window that begins in July 2018, we will offer exams on the 
updated content only. This means you have until June 15, 2018, to test on the current edition. If you have 
materials that were ordered prior to April for ARM 54, CPCU 540, CPCU 500, ARe 143, AIDA 181, ASLI 164, 
AIC 42, CYBER 301, or AIC 43, YOU MUST PASS YOUR EXAM BY JUNE 15, 2018. After that date, your 
textbooks will no longer be current. The Chapter’s April – June schedule is open for registration; contact me 
directly for available dates.  

 

************************************************************************************************** 

 

Good Works, Anyone? 

Some CPCUs and others went “back to school” recently. On March 2nd, they participated in 
the “Drop Everything and Read” program at area elementary schools. This was the 11th 
Annual reading day, sponsored by the Henrico Police Athletic League, and is in celebration of 
Dr. Seuss Day. Thanks to those that participated-come join in next year-who wouldn’t enjoy 
reading a Dr. Seuss book? 

Another “Good Works” project you can join is helping the Central Virginia Foodbank. As part 
of FeedMore, they play an integral part in overcoming hunger here in Central Virginia. Over 
51,000 meals A DAY are provided! Here’s how you can help: 

WHEN: Thursday, May 12th from 9am-1pm. 
WHERE:  1415 Rhoadmiller St., Richmond, VA 23220 (located near The Diamond) 
WHAT: Feed More and The Community Kitchen need our help doing food prep, making and 
packing meals for the local community! If you are able to help with this great cause, please 
contact Lauren Outen at: lauren.outen@jamesriverins.com  
WHY: 1 in 6 children in our Metro area doesn’t know where his/her next meal is coming from 
____________________________________________________________________________________________ 

SAVE   THESE DATES: 
 
We have luncheon meetings scheduled, so put these on your calendars:  
Tues, Mar 20th: Kim Payne, Esq., US Claims Counsel, Ark Underwriting, on “Why Ethics Matter.” 
Mon, Apr 23rd: Tracie Eckstein, Sr. Consultant, Rimkus Consulting, on “The Future of Autonomous 
Vehicles and Impact on Legislation.”  
GOLF TOURNAMENT: Fri, May 4th.  
To sign up for any of these events, please contact Nicole McAllister, or check the Chapter website. 
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^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^ 
For those currently working toward the CPCU designation, and for CPCUs making future travel plans, here are the sites 
for the upcoming Annual Meetings: 
                                                          2018 San Diego, California 
                                                          2019 New Orleans, Louisiana 

 

 

 

  VCU Happenings…                 By:  Tim Cook, CPCU, ARM 

                                                                                   Director for the Risk &  
                                                                                   Insurance Studies Center 

 

On March 6, the VCU Risk and Insurance Studies Center held the 2018 RISC Trends Conference. The theme this year was 
“Exploring the Evolving Insurance Landscape.” Over 200 guests attended the conference.  In attendance were industry 
leaders, VCU alumni, and current students in the Risk Management and Insurance program. All were able to enjoy the 
program and find time to network. 
The opening keynote speaker kicked off the conference by discussing the challenges and disruptions the insurance 
industry will undergo in the future. New this year, the conference featured concurrent breakout sessions, which allowed 
more topics to be covered. The eight speakers spoke on various topics ranging from mergers & acquisitions to the impact 
of wearables in the insurance industry.  

 
 
 

 

 

 

 

 



 

 

***************************************************************************************** 

Become a CPCU Society Member 
 

Are you one of our 182 paid members? Or have you let your membership lapse? Or, 
perhaps, just never became a member after achieving your designation? 

 
Through continuing education, volunteer leadership opportunities, and 
requiring adherence to a strict code of ethics, the CPCU Society is 

dedicated to meeting the professional development needs of each of its 
valued members. 
 
Join the CPCU Society, the risk management and insurance industry’s 
premier association, and gain countless opportunities to advance your 
career through networking and leadership experience, as well as access to 
more than $2,000 worth of technical education. 

 
The CPCU Society offers multiple membership levels to help you gain the 

most from your membership. To join the CPCU Society, please call Member Resources at (800) 932-CPCU 
(2728). 
  
Please remember to include your CHAPTER dues when paying your 2018 dues. Your local chapter receives 
support from your paid dues. 

 
+++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++++ 

 

Scholarship Committee Report 

                                                                 ............Marcus Hensel, CPCU 

 

Each year, the Richmond CPCU Society Chapter offers scholarship 

funds for students or insurance professionals pursuing a career in an 

insurance-related field. The Scholarship Committee reviews each 

application individually. Amounts are based on the scholarship funds 

available; there is no minimum or maximum for number or amount of 

scholarships awarded. Our Chapter promotes the insurance industry 

through events, activities and education. 

 

Stay tuned for an update on the scholarships awarded by our chapter. 

 
 

 

 

https://www.cpcusociety.org/membership/join

