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President’s Message  

Members & Friends,  

I want to start off by thanking Past President Chris Cook, CPCU, for her hard work and dedication to 
our chapter. There are far too many things to mention here that Chris has been a part of or 
spearheaded. Namely, Chris and her team are responsible for resurrecting Virginia I-Day. This event is 
a huge undertaking (think “wedding on steroids!”) and it would not happen without her.   

We are coming off a year where 76 of you obtained your CPCU designation! This is by far our largest 
class ever. I’m thinking that a tropical island in the Pacific may have had something to do with that. For 
some strange reason, Indianapolis just didn’t have that kind of a draw. Go figure. I would ask the class 
of 2016 to, please, find a way to stay active with the chapter. We are looking to you to help keep going 
all those things that make our chapter one of the best in country. We have several committees that are 
chaired and filled by your colleagues, classmates, and instructors! For instance, our Outreach 
Committee is committed to doing several exciting community service events throughout Richmond 
this year. We also need your help with our two big events-the Golf Tournament and I-Day. Please see 
Mary Beth or me for more info.   

Our spring semester classes are in full swing and our monthly luncheons are back! Our first luncheon 
of the year is in the books. Brandon Yez, CPCU, VP of Casualty Fac at GenRe, did an outstanding 
presentation on the challenges we are all facing with commercial auto. If you couldn’t make it, please 
put March 21st on your calendars. Bob Bradshaw, President & CEO of IIAV will be presenting: “It’s Just 
Politics-Making Sense of the 2017 General Assembly.”   

We are now on Facebook and LinkedIn! Please “like” and follow us on both social networks. We will be 
posting pictures from our events, industry content we find interesting, and we’ll let you know about all 
the exciting comings and goings of the chapter.    

Sincerely,  

Jimmy Parisher, CPCU, Chapter President 2017  

QUESTIONS? 

Contact Mary Beth Scherer, 

M.Ed., Executive Director of 

our chapter, at 

mbys@richmondcpcu.org 

(804 784 7278) 

Newsletter edited by Jennifer 

N. Blandford, CPCU, at 

bldfd1@verizon.net   

(804 740 8025) 
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Community Outreach Committee 

                                                                                             ……………..Lauren Outen, CPCU, ARM, CRIS 

 

A big “thank you” from Richmond CPCU and the Henrico Police Athletic League to Pat Johnson, Jamien 

Johnson, Carolyn Whitaker, Angela Bowles, Kishia Yancy, Rita Nuckols, Alan Castillo, Kay Vashisht, and Katie 

Waddell for taking time out of their day to celebrate Dr. Seuss and read to children at Chamberlayne and 

Harvie Elementary schools in Henrico County! We had a great turn-out and look forward to partnering with the 

Henrico PALS Program again in the future! 

  



 

 

EDUCATION REPORT 

                                                                                                       …………………Mary Beth Scherer, M.Ed. 

 

So how about a history lesson?  Here are some interesting facts about how the Richmond CPCU Society 

Chapter came to have one of the best education programs in the country.  Back in the spring and summer 

of 1992, the Richmond CPCU Society decided to bring an education program for CPCU in-house. The 

University of Richmond had been offering some classes, but the Richmond Chapter wanted to offer a full 

schedule of classes.  The vision of our Founding Mothers (CPCUs Patti Nunnally, Susan Lascolette, and 

Marilyn Norman) and Founding Father (Bruce Kay, CPCU), along with some other board members, was 

the beginning of our current CPCU program in Richmond. 

In Fall 1992, we offered CPCU 1, 3, 5, 6, 7, 8, and 9, under the old 10-part series.  Most of these courses 

have current counterparts—all but CPCU 7, Management.  (I guess we don’t need to study that anymore  

☺.)  On the faculty were Bruce Kay and many names that our young CPCUs will not recognize.  By the fall 

of 1993, we had branched out and offered INS 21 and ARM 54.   

Students learned of our course offerings through a brochure, formatted and printed by Johnson and 

Higgins and mailed out by Markel Corporation.  Mary Beth and Rick licked mailing labels and put them on 

the brochures and anxiously waited for students to sign up. 

We hit the big league when our office not only had a manual typewriter and phone, but a brand new fax 

machine.  Isn’t technology awesome? 

Our program has continued to serve many, many people wanting to develop skills, better contribute to 

our industry, become more professional, and enhance their careers.  We are experiencing a temporary 

drop in student numbers that always happens after Hawaii, but that is to be expected.  This semester, we 

have 103 students enrolled in our program.  Spring is always a lighter semester, and we fully expect to 

build again.  Thank you to the Richmond Insurance Community for all these years of support. 

 

THANK YOU, too, to all those businesses that lend us classroom space.  This time around, we owe thanks to James River 

Insurance Company, Kinsale Insurance, Markel Corporation, and VML Insurance Programs.   You are very kind to open your 

doors to our students and faculty. 

 

THANK YOU also to Nationwide Insurance and James River Insurance Company for choosing us to help with your training 
needs.  The local chapter is providing CPCU 520 to thirteen local and remote students.  Charity Grzelecki, CPCU, was a 

huge force in making this happen.  And, thank you to Allen Clyborne, the force behind our in-house AIC 37 class at James 
River.  We are offering that class to fifteen James River employees. 

 

 



 

 

 

  VCU Happenings…                 By:  Tim Cook, CPCU, ARM 

                                                                                   Director for the Risk &  
                                                                                   Insurance Studies Center 

 

 

The Spring 2017 semester has provided our students several opportunities to network, obtain summer internships and 
be awarded scholarships.  
 
The Richmond insurance community has, again, been most gracious in support of our risk and insurance studies program 
here at VCU. Our 11th annual RISC Trends Conference was held on March 7th. The theme of the conference was: 
Navigating Risks & Challenges of a Changing Workforce. With over 200 in attendance, the conference was a big 
success. We had a great line-up of speakers addressing several topics relating to talent risks.  We received many positive 
comments from those who attended. The conference assists in raising funds to support the risk and insurance studies 
center activities for the students.  Please plan on joining us for next year’s conference. Knowledge is power! Attending 
the conference is a great way to expand your knowledge. 
 
VCU risk management and insurance students regularly attend monthly business meetings of the Richmond Claims 
Association, Richmond CPCU Society Chapter, and Virginia Chapter of RIMS.  
 
Our students attended two conferences during the spring semester. Several went to a conference sponsored by the 
AAMGA, which provided insight into the Excess & Surplus market. It was a two-day conference held in Orlando, FL, in 
February. The other conference was the annual RIMS conference, held in Philadelphia, PA. This is a very large 
conference with over 12,000 attendees. Our students gain not only knowledge but access to industry leaders. It’s a great 
opportunity to improve networking skills and to hone his or her 30-second “elevator speech.”  
 
As mentioned in the last magazine edition, we produced a promotional video for the VCU Risk & Insurance program. It 
exceeded our wildest dreams. Please take a moment to check out the video on YouTube: https://youtu.be/R-

cQhRhbgWY  
 
The biggest challenge we face, as an industry, is the lack of awareness of students of the exciting career opportunities in 
the risk management and insurance industry. We actively recruit throughout the academic year, and we have many 
bright, energetic students in the pipeline that will soon graduate and pursue their careers as insurance professionals.  
 
Please continue to encourage young folks to enter our industry! VCU’s Risk & Insurance studies program is developing 
our future industry leaders through your raising awareness and your support! As an insurance professional, your 
ongoing efforts are appreciated.  
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                                       SAVE   THESE DATES: 

We have luncheon meetings scheduled, so put these on your calendars:  

Tues, March 21; Mon, April 17; Tues, May 23; Tues, June 13; Tues, July 11; and 

Tues, Sept 12. Great speakers lined up, including Bill Bolling of RCM & D; 

Lindsey Harris, Risk Mgr., Dollar Tree; Hutch Mauck, CPCU, President of 

Scott Insurance; and Bryan Randall, former Virginia Tech quarterback and 

NFL player, among others. Calendars fill up fast, so SAVE THESE DATES. You 

won’t want to miss these terrific speakers! Check the Chapter website for 

additional details.                                                                                                               

************************************************************************************************************* 

For those currently working toward the CPCU designation, and for CPCUs making future travel plans, here are the sites for the 

upcoming Annual Meetings: 

                                                          2017 Orlando, Florida 

                                                          2018 San Diego, California 

                                                          2019 New Orleans, Louisiana 

****************************************************************************************** 

Become a CPCU Society Member 

Through continuing education, volunteer leadership opportunities, and requiring adherence to a strict code of ethics, the 

CPCU Society is dedicated to meeting the professional development needs of each of its valued members.  

Join the CPCU Society, the risk management and insurance industry’s premier association, and gain countless 

opportunities to advance your career through networking and leadership experience, as well as access to more than 

$2,000 worth of technical education. 

The CPCU Society offers multiple membership levels to help you gain the most from your membership. To join the CPCU 

Society, please call Member Resources at (800) 932-CPCU (2728).  

Please remember to include your CHAPTER dues when paying your 2017 dues. Your local chapter receives support from 

your paid dues. 

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! !!!!!!!!!!!!!!!!!!! The Richmond 

CPCU golf tournament will be held Friday, May 5th at Richmond Country Club. A great opportunity for you to network with others in 

our industry and to have a little fun. The event starts with a 10:30 shotgun start, includes lunch and closes with an awards ceremony. 

This is our signature fundraiser to support scholarships for VCU Insurance Studies students. Besides entering a team in the 

tournament, there are many ways you can help support this event: opportunities include your name on a tee box, Hole-in-One 

insurance, helping support lunch, the closing awards ceremony or donating door prizes. Attendees include agents, claims 

professionals, underwriters, vendors and representatives from many areas of the insurance business. Full details will be sent out 

shortly or contact Mary Beth Scherer at mbys@richmondcpcu.org or Rick  Scherer at rscherer@markclcorp.com.  I hope you will join 

us on May 5th! 

Rick Scherer, CPCU, ASLI, Tournament Director 
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