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Sometimes it feels like we are always racing to the next deadline, meeting or event, and here we are, racing toward the end 

of the year already; makes our February luncheon meeting with Brian Rath and Owen Matthews from Kings Dominion 

seem like years ago –not just nine months!   Expanding our horizons can certainly keep us busy! 

The CPCU Society had a record number of new designees at the Annual Meeting in Hawaii this year.  Our Chapter 

followed up with a New Designee Reception here in Richmond in October.  We congratulate all the new designees and 

encourage those working toward the designation – don’t give up!  We look forward to seeing many of the new designees at 

our luncheons, community outreach events, socials, and even classes!  And remember to bring a co-worker along to these 

events; they are certainly welcome, and someday, they might be a CPCU. 

In November, we held another Virginia I-Day at the Glen Allen Cultural Arts Center; from the rallying shouts led by John 

McGuire, retired Navy SEAL and owner of SEAL Team Physical Training, to the prediction of how many snow days can be 

expected this winter from our weather panel, an informative good time was had by all.  The Virginia I-Day committee 

thanks all our sponsors, session speakers and attendees for making it another successful event. 

As a new year approaches, maybe one of your resolutions is to try something new…. how about joining one of the 

Chapter’s committees? The time commitment is small, but the rewards are great!  

We have a terrific chapter, and I would like to thank the Board, our classroom instructors and all those members who help 

keep it a vibrant, relevant organization. On behalf of the Board, I also would like to thank all the companies who promote 

education and professionalism for their employees with the Society and through our Chapter.   

And lastly, mahalo (thank you) for the opportunity to serve our Chapter; it was an honor.   

QUESTIONS? 

Contact Mary Beth Scherer, 

M.Ed., Executive Director of 

our chapter, at 

mbys@richmondcpcu.org 

(804 784 7278) 

Newsletter edited by Jennifer 

N. Blandford, CPCU, at 

bldfd1@verizon.net   

(804 740 8025) 
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                                                                                                                      -----Chris Cook, CPCU, Outgoing Chapter President 

Thoughts on Hawaii from new CPCUs… 

Like many others pursuing the CPCU designation, when I heard the conferment ceremony was in Hawaii this 
year, I worked extra hard to be sure I passed in time to go. Within moments of landing, the colors, the smells, 
all the beautiful scenery around every turn told me it was worth the many long hours of studying. 

The CPCU Class of 2016 was the largest on record. The number of new designees topped 7500; that was 

evident in the packed Honolulu Convention Center on the evening of September 17th, 2016. Approximately 
12,000 new designees and their guests attended the ceremony, and heard ABC newsman and personality 
John Quinones speak about ethics and conducting one’s self with integrity, even when no one was watching. 
The top of the class shared inspiring stories that reminded us all how far we'd come and what we'd 
accomplished. 
 
New designee Erin Williamson said "It was exciting being a part of the largest CPCU graduating class to date. 

As I looked around the packed convention center, it was very satisfying to know that I shared a common 
experience and achievement with so many individuals across the country. " That common bond was shared at 
the reception following the ceremony. 

 
The only hitch in the evening was when two of the three escalators leading to the reception stopped working, 
but the group waited patiently to file upstairs and enjoy the food and drinks. Hula dancers entertained the 
crowd and brought volunteers onstage to join the fun. 
 
Jeri Odell was there celebrating her accomplishment as well. "Overall, I found the event very enjoyable and 

the sessions informative and relevant. However, what stood out to me the most was how incredibly well the 
event was organized. I dreaded attending the reception after the conferment due to the masses of people. My 
daughter talked me into it and I’m glad she did. There were plenty of stations set up so wait time was minimal. 
Kudos to the committee that put this together! " 
 
The beautiful tropical setting complimented the achievement and made celebrating with the rest of the class so 
much more special. Congratulations to the CPCU class of 2016! 
                                                                                                       ----Andrea Richardson, CPCU, Class of 2016 
•••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••• 

INVESTMENT COMMITTEE REPORT 
The Richmond CPCU Society Chapter has had education as a key initiative since it was founded in the 

1950s.  Besides providing quality instructor led Institute courses for the past 25 years, we have provided annual 

scholarships to deserving students in the RMI studies program at VCU.  To support scholarships for the long term, 

the chapter selected an investment committee to oversee investing some of our holdings with Davenport & Co. 

Earnings will be used to continue our scholarship efforts to students working toward a career in the insurance 

industry.  Thanks to all of you for supporting our education efforts by taking classes, participating in our annual 

golf outing and I-Day.                                                      ------Rick Scherer, CPCU, Investment Committee Member 

 

CARL SADLER, CPCU, ASLI, RICHMOND CHAPTER MEMBER HONORED BY CPCU SOCIETY 

One of our members received a national honor this year from the Society. CARL SADLER, CPCU, received the GEORGE M. 

GOTTHEIMER-DONALD S. MALECKI MEMORIAL AWARD. Named in honor of two insurance leaders, the annual award honors a CPCU 

Society member who has made significant contributions to the field of insurance education, risk management, or insurance 

consulting. Carl served as National Secretary and Membership Committee Chairman (1985-86), National Chairman (1986-89 and 

2011-14), and Member of the Interest Group Committee (2014-16) for the CPCU Excess/Surplus Lines Interest Group Committee. 



 

 

Carl, an expert in truck and commercial auto insurance, has been a frequent presenter at annual meetings and at Malvern 

seminars. He has also written numerous articles for INSIGHTS, the CPCU quarterly publication, and for the newsletter of the 

Excess/Surplus Lines Interest Group. Be sure to congratulate Carl at our next chapter meeting!  

EDUCATION REPORT 

Happy fall, everyone.  Though it is a bit late, I want to wish everyone a Happy Thanksgiving.  We have so much for which 

to be thankful! 

Your CPCU Chapter is gearing up for another exciting semester of classes.  We warmly welcome two new instructors!  

Virginia Mathurin, CPCU and Jennifer Likander, CPCU served in our apprentice program for the fall semester and have 

stepped up to the position of instructor for the fall.  Virginia will be teaching CPCU 500, and Jennifer will be teaching 

AINS 23.  Both will be dynamic instructors. 

Several of our partners in education have graciously invited us back into their businesses to provide insurance education.  

VMLIP has requested that we extend the opportunity of earning the AIC designation to another group of their claims 

professionals.  We will begin there this spring with AIC 30.  This class will be open to the public. It is a requirement for 

ALL tracks in the AIC program and is a great place to begin your study of claims.   James River also has interest in the 

claims designation.  AIC 37 (Workers’ Compensation) will be offered there.  Jennifer Blandford, our claims expert, is 

keeping very busy!  And lastly, Nationwide has asked us to follow up our fall offering of CPCU 500 with CPCU 520.  Thank 

you for giving us these opportunities. 

Our spring slate of classes includes something for all experience levels.  For those who want to begin their working 

knowledge of insurance, we will be offering INTRODUCTION to Property and Casualty Insurance, AINS 21 (Property and 

Liability Insurance Principles), and AINS 23 (Commercial Insurance).  These classes will be offered during the lunch hour.  

Come on out and join us!  For those moving along in their careers, we offer CPCU 500 (Foundations), CPCU 520 

(Insurance Operations), and CPCU 540 (Accounting).   

ASLI 163 (Surplus Lines Insurance Operations) is also on the schedule.  Offering ASLI as a classroom course is unusual, 

but possible, thanks to all our local surplus lines companies.   

Thank you to our dedicated and experienced instructors who lead our classes.   Serving as an instructor is a big 

commitment in terms of time and preparation.  I CONSTANTLY see our instructors go above and beyond what’s expected 

to help our students.                                                                                                                                ----Mary Beth Scherer, M.Ed.  

!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!! 

CONGRATULATIONS: OUR NEW OFFICERS, CPCU OF THE YEAR, AND ORGANIZATION OF THE YEAR 

 

 

Congratulations to the CPCU of the Year, Jeff Cole, CPCU; and the Organization of the Year, Southern 

States Insurance Exchange.  



 

 

Jeff has served the Chapter as an instructor and board member, and has been instrumental in updating 

membership records. He is always ready to help, and is a champion for CPCU at his employer, VML 

Insurance Programs! 

Southern States Insurance Exchange, though small, has been a strong supporter of the Chapter. The 

Exchange encourages education and participation in the local insurance community, and 2016 President 

Chris Cook appreciates their allowing her to serve.   

                                                               

                                                                                                                         

VCU Happenings… 

            By: Tim Cook, CPCU, ARM, Director for the Risk & 

Insurance Studies Center 

 

The 2016-2017 academic year is well underway for the VCU Risk and Insurance 

Studies Center!  

The summer proved most beneficial for the 14 students that had internships. They 

worked in a variety of positions with several insurance companies and with 

agents/brokers. Several enjoyed claim internships. Having the students complete 

an internship provides them great insight into our industry, as well as a boost to 

his or her resume’; good, solid work experience that any future employer will appreciate. If anyone reading this article can 

help with an internship, please contact the VCU Risk & Insurance Studies Center. 

In late spring, we worked diligently with an insurance company partner to produce a promotional video for the VCU Risk 

& Insurance program. It exceeded our wildest dreams. Please take a moment to check out the video on YouTube: 

https://youtu.be/R-cQhRhbgWY  

The Gamma Iota Sigma (GIS) organization held its annual conference in Columbus, OH from September 29 – October 1. 

VCU was represented by 9 students. Our VCU GIS chapter, Alpha Mu, was again recognized in many areas, including 

leadership, alumni relations, community service, membership development, and public relations. We have a great 

leadership team in place for the upcoming academic year. Their passion for the industry will only lead to great outcomes 

for the Alpha Mu Chapter.  

We sent students to Atlanta to another conference in late 

October. The conference was sponsored by NAPSLO – 

National Association of Professional Surplus Lines Offices, 

Ltd.  It’s another great opportunity to gain knowledge and 

networking contacts.  

The biggest challenge we face, as an industry, is the lack of 

students’ awareness of the exciting careers to be had in the 

risk management and insurance industry. We met with many 

orientation classes conducted over the summer for incoming 

freshmen and transferring students from the community 

college network. Showing our video and promoting the 

Welcome our officers for 2017: 

Jimmy Parisher, CPCU- President 

Lauren Outen, CPCU- Vice 

President 

Janet Buchanan, CPCU- Secretary 

Marcus Hensel, CPCU- Treasurer 

 

https://youtu.be/R-cQhRhbgWY
https://www.google.com/imgres?imgurl=http://upload.wikimedia.org/wikipedia/en/2/28/Official_VCU_seal.png&imgrefurl=http://en.wikipedia.org/wiki/File:Official_VCU_seal.png&docid=snPeTn1qF64H-M&tbnid=f0febUK1vdNfTM:&w=378&h=378&ei=TETSVMTOG4mhNqj5gfAI&ved=0CAIQxiAwAA&iact=c


 

 

resources available resulted in several students’ entering our program. We actively recruit throughout the academic year.  

Please continue to encourage young folks to enter our industry! VCU’s Risk & Insurance studies program is developing our 

future industry leaders through your raising awareness and your support! As an insurance professional, your ongoing 

efforts are appreciated. 

******************************************************************************************************************  

FROM OUR MEMBERSHIP 

COMMITTEE 

The membership committee reports that 38 new designees from the Class of 2016 have joined our chapter. The 

Society has awarded $3800 to our chapter for the significant increase in membership. The new designees were 

welcomed at a reception in October, and many attended our December social, where our regional governor 

administered their official CPCU oath. Welcome aboard!                     -------Jeff Cole, CPCU, Membership Chair 

 

New! The Institutes’ Associate in Insurance Data Analytics (AIDATM) 

The Institutes recently announced the newest designation, Associate in Insurance Data Analytics (AIDA).  It is designed to 

help employees become more familiar with insurance data analytics so they can make enhanced, data-driven decisions 

and better collaborate with colleagues who occupy more data-focused roles. AIDA will enable teams to confidently 

discuss big data and predictive modeling with data scientists, build foundational knowledge to prepare for continuous 

advances in risk and insurance analytics, and effectively make data-driven decisions.  

                                                                                Learn more at TheInstitutes.org/AIDA. 

^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^^  ̂

For those currently working toward the CPCU designation, and for CPCUs making future travel plans, here are the sites 

for the upcoming Annual Meetings: 

                                                          2017 Orlando, Florida 

                                                          2018 San Diego, California 

                                                          2019 New Orleans, Louisiana 

 

38 new CPCUs joined oUr ChaPter 



 

 

ON BEHALF OF THE RICHMOND CPCU 

SOCIETY CHAPTER OFFICERS, EXECUTIVE 

DIRECTOR, COMMITTEE CHAIRPERSONS 

AND NEWSLETTER EDITOR, HAPPY 

HOLIDAYS AND A HEALTHY, SAFE AND 

PROSPEROUS 2017!  
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