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President’s Message 
Members and friends, 
 
It is the time of year when I typically give up hope on the Redskins’ Super 
Bowl chances.  While we can’t count out the Redskins just yet, it is a good 
time to take a moment to reflect on the year.  As I look back on this year, I 
learned that we are extremely lucky to have such a tremendous CPCU 
Chapter.  While CPCU chapters vary greatly from chapter to chapter, our 
chapter is special.  In 2015, we have helped hundreds of students pass 
insurance exams.  We hosted monthly networking luncheons with 
presentations by industry experts.  We provided thousands of dollars in 
scholarship money to up-and-coming students of the insurance industry.   
We even brought back I-Day! 
 
In the spirit of Thanksgiving and the holidays, I would like to thank everyone 
who helps make our chapter so great.  From the volunteers on our various 
committees, to our board members, to the instructors, to our speakers, 
thank you.  I would also like to specifically thank Mary Beth Scherer.  
Without Mary Beth, much of the success of our chapter would not exist.  
  
On a different note, I hope that you can join us on December 3rd for our 
holiday social at The Richmond Country Club. We will be electing and 
installing our 2016 officers. The proposed slate is: Chris Cook, CPCU, 
President; Will Felvey, CPCU, Vice President; Jimmy Parisher, CPCU, 
Treasurer; Lauren Outen, CPCU, Asst. Treasurer; Janet Buchanan, CPCU, 
Secretary.  
  
Merry Christmas and happy holidays! 
 
Sincerely, 

Mark Schauss, CPCU, 
Chapter President 2015 
 
************************************************************

DON’T FORGET TO PAY YOUR 2016 DUES, 
INCLUDING CHAPTER DUES!!  THEY ARE NOW 
DUE! PAY ONLINE OR BY MAIL. 

 
!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!!
 
WEBSITE UPDATE: 
       
Marcus Hensel, CPCU, & Alex Wolford, CPCU, have set up our new 
group page on LinkedIn & have started to send out updates.  
Please join the new group: Richmond CPCU Group Page & 
encourage your colleagues to, as well.  
 
Among the info posted is a list of our new designees. Be sure to 
welcome them when you see them at one of our meetings! 

hhttttpp::////rriicchhmmoonndd..ccppccuussoocciieettyy..oorrgg  
PPLLEEAASSEE  NNOOTTEE  OOUURR  NNEEWW                
                        AADDDDRREESSSS!!  
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***If you’d like to submit your reasons for staying active in the chapter, email it to  
   Mary Beth Scherer at mbys@richmondcpcu.org. We’d love to print it! 
 
  

 
 

ON’T FORGETS TO PAY YOUR 2016 DUES-INCLUDING CHAPTER DUES!                    
 

Ave the dates!! 
 
 
 
             

 
Web site update:  Did you know our web site has a Find a Job area that connects you to the CPCU Society Job 
Network, and also includes a Chapter Job Board?  Up until now, our Chapter Job Board has remained empty as we 
decided how best to use this area.  For $250, interested companies can have their company graphic, a link to their 
careers page on their web site, and a HR contact person listed for a one year period on this page.  Contact Mary Beth 
@ mbys@richmondcpcu.org if you’d like to take advantage of this.  Employers have the option of listing jobs here for 
a fee (paid to The Society) as well.  Visit our web site at www.richmond.cpcusociety.org, and click Local 
Opportunities, Find a Job, to check this area of our site out. 
  
  
  
 
  

EDUCATION REPORT                                                                                  ---Mary Beth Scherer, M.Ed.

BRRRR!  It's a great time to curl up by the fire with a good book....an insurance book that you are reading in preparation for your 
CPCU or IIA class :) The Richmond CPCU Society Chapter has a full slate of classes for spring (we call it spring, because the 
exams are held in the spring), and we would love to have you join us.  We will be offering: 

CPCU 500-Foundations of Risk Management and Insurance 
CPCU 520-Insurance Operations 
CPCU 540-Finance and Accounting 
CPCU 552-Liability 
INTRO to Property and Casualty Insurance-a great course for those who want to know what it is all about! 
AINS 21-Principles of Property Casualty Insurance--the first of the AINS courses--a great foundation for 
your insurance career 
AINS 23-Commercial Insurance--another great foundational course 
ARM 56-Risk Financing-part of the ARM designation-THE designation to have if you are a risk manager. 
AIC 37-Bodily Injury Claims--a part of the AIC designation 

If you have questions about any of our classes, please do not hesitate to contact Mary Beth Scherer at mbys@richmondcpcu.org or 
804-784-7278. 

Thank you to our generous local businesses that allow us to use their conference room spaces so that we may offer classes to the 
insurance community.  We appreciate you, Markel Corporation, Kinsale Insurance, James River Insurance Company, VML 
Insurance Programs, and Virginia Property Insurance Association. 

***********Congratulations to our scholarship recipients from VCU!!!!!!!!!!!!!!!!!*********** 

Brittany Adams  
Kevin Mench  

Tim Korenman  
Amber Leighty  
Granton Clem 

“Why do YOU stay active in the CPCU Richmond Society Chapter?” 

We asked the board recently why they participated in chapter activities. Here were some responses: 

Marcus Hensel: “It’s important to be involved, and there is opportunity to enhance your network.” 

Erica Myers: “I enjoy working with my peers in the industry.  It’s a great opportunity to meet people 
from all sectors of our diverse industry, and I am able to stay on top of current issues and emerging 
trends that impact our business.” 
  
 Jennifer Blandford: “When I first earned my designation, I was encouraged by Norm Halvorson, one 
of my CPCU instructors, to join the board and serve the chapter. It took me time, but I jumped in; now 
I continue to teach to give back, to honor those who helped me succeed in the industry.”       
                                                                 



 Virginia I‐Day, November 5, 2015 
 

Five years from our last Virginia Insurance Day – it was time for a change. Our industry 
continues to evolve; in the spirit of our evolving insurance industry, we wanted to bring back I-
Day with a different look and feel.  The Virginia I- Day committee was a cross-section of the 
property & casualty insurance industry and was promoted through four different professional 
insurance groups:  Richmond CPCU Society Chapter, Richmond Claims and the Virginia State 
Claims Association, Virginia RIMS and the Independent Insurance Agents of Virginia.  The 
committee members strived to present a fresh look to Virginia I-Day, with an eye to the changing 
company types, industry roles 
and demographics.  From our 
selection of the venue, Glen 
Allen Cultural Arts Center, to the 
variety of sessions being 
presented, we want to provide a 
forum that embraces Virginia’s 
insurance industry and the 
various professionals that make it 
all possible. 
 
The event was well-attended, the 
weather beautiful and the event 
well-received.  We will be 
sending out a survey in the near 
future for additional feedback 
from attendees, and will start 
work on next year’s event soon.  
If you would like to be part of the 
I-Day Committee please let us 
know; it’s a great opportunity if 
you are new to the industry or a 
new CPCU!! 
 
The Virginia I-Day Committee 
 
 
 

And a big thank‐you to all of our sponsors… 

 

 

 

 

 

AON	
Atlantic	Specialty	Lines	
BB&T	Insurance	Services	
Berkley	Mid‐Atlantic	Group	

Donan	Engineering	
Guy	Carpenter	

James	River	Insurance	
Kinsale	Insurance	

Markel	
Midkiff,	Muncie	&	Ross,	PC	

Mutual	Boiler	Re	
Northern	Neck	Virginia	Insurance	

OSI	Overland	Solutions	
RCM&D	

Rimkus	Consulting	


